[Tpunoxxenue 2
K npukasy Ne 24 ot 17.01.2023r.

«IIpaBu/ia 3THKeTa NPH 00LeHUH C UHBA/IM/JaMU Pa00THUKOB
MYHHUIUIIA/IBHOTO 0I0/KETHOT'0 /I0IIKO/IbHOr0 00pa3oBaTe/IbHOI0 YUpeXK/{eHUs
«Jlerckuu capg Ne 29»

1. O0O1IHMe Mo/1I0)KeHUus

1.1. TIpaBuia 3THUKeTa TIpU OOILEHUU C UHBaIWAaMU PaOOTHUKOB MYHUIUATIATLHOTO
aBTOHOMHOT'O JIOILITKOJIbHOTO 0Opa3oBarenibHOTO yupexkaeHus «JleTrckuii cag Ne 29»
(mamee - JI0Y) mipeACTaB/ASIOT COOOM CBOJ, OOIMX IIPUHIJMIIOB U TIPaBUII,
HaTpaB/IeHHbIX Ha COOJIIO/IeHre MOpPa/TbHO-3TUUYeCKMX W HPABCTBEHHBIX HOPM,
Moze noBeieHnss pabotHukamu [JOY mpu oOIeHHH C WHBATUAAMH U APYTUMH
MasIoMOOUTbHBIMU TpaXkAaHamu (manee - MI'H).

1.2. llenbto HACTOSIIUX TIPABUJI SIBJISIETCS - YCTaHOB/IeHUe 3G GdeKTUBHOTO OOIIeHus
C vHBaMMAAMU U ApyrumMu MI'H, a Takke OKa3aHHs UM IPH 3TOM He0obX0guMOM
TIOMOIIM B TIpeOZio/ieHn 0aphepoB, MeIIaloI[uX T0/TyUeHHI0 UMH YC/IyT HapaBHe C
IPYyTUMU JIULIAMU.

1.3. Kaxapiii pabotHuk [10Y [qo/pkeH MpUHMMATh BCe HEOOXOAUMBbIE Mephl /IS
pa3BUTHSI KOMMYHUKATHBHBIX KOMIIETeHLIU, YMeHUN U HaBBbIKOB, HEOOXOJUMBIX
1711 3 heKTUBHOTO OOITeHHs TIPU OKa3aHWH TTIOMOIIY WHBa/IW/aM 1 Apyrum MI'H.
1.4. 3nanne u cobsroeHre pabOTHUKAMHM TT0/I0KeHU [TpaBu SAB/ISIeTCS OAHUM M3
KpDUTEpUEB OLIeHKM KauecTBa WX Npo(ecCHOHATbHOW [JesATe/IbHOCTU, a Takxke
He0OXOMMBIM YC/IOBHEM [I7Is1 CO37IaHUSI U TOJJiepyKaHusl peryTal[ii yupexxaeHus],
dbopMHpOBaHUs TIOJIOXKUTETbHOW KY/JIbTYPbl OOIeHUs] TpW OKa3aHWW TTOMOIIU
vHBasmmgam u gpyrum MI'H B [JOY.

1.5. Heorwsemnemor uyacteto IlpaBun sBnsieTcss «J/leknapanusi He3aBHMCHMOCTU
VIHBaIMia».

1.6. IIpaBuna moBoAsaTCs A0 Bcex paboTHUKOB [JOY 1101 TUUHYIO MO/ITHCE.

2. OcHOBHbIe KOMMYHUKaTHBHbIe HABBIKH NPHU 001eHNH C UHBA/IMAAMH -
u3beratb KOHQIUMKTHBIX CUTYaLUi:

- BHUMaTe/IbHO CJIyllaTh UHBaA/UAA U CJIbIIATh €ro;

- peryJiipoBaTh COOCTBEHHbIE IMOLINH, BO3HUKAIOIIME B MPOIecce B3aUMO/IeliCTBYSI;
- obecrieunBaTh BBICOKYIO KY/IbTYPY M 3THKY B3aMOOTHOILIEHUH;

- LIMBUJIM30BaHO MPOTUBOCTOSTh MAHUMY/IMPOBAHUIO;

- COMHeBasiCh, pPACCUMTHIBaTh Ha CBOM 37paBblii CMBICT M CIIOCOOHOCTb K
COUyBCTBUIO;

- OTHOCHUTBCS K AAPYTOMY UesIOBeKY, KakK K cebe caMOMy, TOUHO TaK ke ero yBakaTb.

3. O0uue mpaBMIa ITUKETa NMPH 00IeHUH C UHBA/TU/JaMH

3.1. OO0paiienre K YeOBeKy: KOrjla Bbl pa3roBapuBaeTe C WHBAINJOM,
oOpaiijaiiTech HETNOCPeICTBEHHO K HeMy, a He K COIPOBOXKAAIIIEMY WM
CypZonepeBOJUrKY, KOTOpbIe TIPUCYTCTBYIOT IIPU pasroBope.



3.2. Ilokatue pyKHu: KOIZi@ BaC 3HAKOMAT C UHBAJIUZOM, BIIOJIHE eCTeCTBEHHO
MoXKaTb €My PYKy: JaXe Te, KOMYy TPYAHO ABWUraTb PYKOU WU KTO MOJIb3YyeTCs
IpOTe30M, BIIOJIHE MOLYT IOXKaTb PYKy — IIpaBylHO0 W/IM JIeBYIO, UTO BIIO/IHE
J0Iy CTUMO.

3.3. Ha3biBaiiTe ce0Osi U [JpPyrux: KOrja Bbl BCTpeuaeTeCh C UeI0BEKOM, KOTOPBIH
TJIOXO WA COBCEM He BUJUT, 00si3aTelbHO Ha3biBaliTe cebst U TeX Jrofield, KOTopble
npULLIM ¢ Bamu. Ecim y Bac obiijas Gecesia B rpyrine, He 3a0biBaiiTe MOSICHUTD, K
KOMY B JJaHHBIA MOMEHT Bbl 0OpalljaeTech, U Ha3BaThb Cebsl.

3.4. Tlpenno)keHve MOMOLLU: €C/JIM Bbl Tpejjiaraete TOMOLLb, KIWUTe, TIOKa ee
TIPUMYT, a 3aTem CripaluvBaure, uTO 151 KaK JlenaTh.
3.5. AJIeKBaTHOCTh U BEXKJIMBOCTh: 0OpalljaiiTeCh C B3pOCIbIMU-UHBAIUaMH Kak C
B3pocsibiMi. OOpaiijaiiTech K HUM TI0 UMEHU M Ha Thbl, TOJMBKO €C/IU BbI XOPOIIIO
3HAKOMBI.

3.6. He ommpaiiTecb Ha KpecC/a0-KOJIICKY: ONMPATbCS WM BUCHYTH Ha UbeW-TO
VHBa/IMJHOU KOJIACKE - TO JKe CaMOe, 4YTO ONupaTbCsi WIA BHUCHYTH Ha ee
obsafiaTese, ¥ 3TO TOXKe pa3Jpakaer.

3.7. lHBanyiHas KO/siCKa — 3TO 4acTh HeIlpuKacaeMoro IPOCTPAHCTBA Ue/i0BeKa,
KOTOPBIM ee UCMOJIb3YeT.

3.8. BHUMaTe/nbHOCTh U TepHeMBOCTb: KOIZAa Bbl pasroBapuBaeTe C UejOBEKOM,
WCTIBITBIBAIOIIUM TPYAHOCTU B OOIlleHWH, CyllaiiTe ero BHUMarerbHO. ByabTe
TepreJ/vBbI, XAUTe, KOTja uesoBeK caMm 3akoHUMT (pa3y. He momnpasssiiite ero u He
JloroBapuBanTe 3a Hero. HUKorzga He npUTBOPSUTECh, YTO Bbl IOHUMAaeTe, eC/Iv Ha
caMOM Jiefie 3TO He Tak. [loBTOpWTe, UTO BbI TOHSUIM, 3TO TMOMOXKET Ue/IOBEKY
OTBETHUTb BaM, a BaM — TOHSTH €ro.

3.9. PacnionoykeHue Ajist Gecefibl: KOT/ia Bbl TOBOPUTE C UeIOBEKOM, MOb3YIOLUMCS
VHBA/IUZHON KOJSICKOW WM KOCTBUISIMH, PACIIOJIOKUTECh Tak, YTOOBI Balllkd U €ro
ria3a ObTM Ha OAHOM YpOBHe, TOrja BaM OyZeT Jierue pasroBapyBarth.
PasroBapuBasi C TeMU, KTO MOXXeT, UATaTh T10 rybam, pacrosioxXuTech Tak, YToObI Ha
Bac mazan cBet, u Bac 6bI10 XOpoILI0 BHAHO, TIOCTapaiTech, yToObl Bam HHUUero
(ema, pyKu), He MellIaJso.

3.10. TlpuBneueHre BHUMaHHUS uejlOBeKa: UTOOBI TPHUB/IeUb BHHMaHUE UeJlIOBeKa,
KOTOPbIA TJIOXO CJIBILIIWT, TMOMAIIWTe €My DPYKOW WIM TIOXJIOTauTe MO TMJIeyy.
CmotpuTre eMy MpsAMO B TJia3a U TOBOPUTE YETKO, HO UMEWTe B BUJY, UTO He BCe
JTFOIN, KOTOPBIe TIJIOXO C/IBIIIAT, MOTYT YMTATh T10 Tybam.

3.11. He comywmanTech, ecid CIyyalHO [JOMYCTWIM OIVIOIIHOCTh, CKAa3aB
«YBUAUMCSI» WA «Bbl cibliand 06 3TOM...?» TOMy, KTO He MOJKeT BUJEeTb WU
C/IBILLIATS.

4. IIpaBu/a 3THKeTa NPHU 00LIEHUH C JIMI[AMH C Pa3HbIMH PacCTPOMCTBAMHU
(GyHKIM oprasu3sMa

4.1. Tlpasuna smukema npu obweHuu C UHBAAUOAMU, UCNbIMbIBAOWUMU
mpyoOHOCMU Npu nepeosuUHCeHUU:

o [TomMHUTeE, YTO UHBa/JIWAHAsA KOJIAICKA — HEMPUKOCHOBEHHOE TPOCTPAaHCTBO
yesioBeka. He o6nokaunBaiiTech Ha Hee, He TOJIKalTe, He K/afiuTe Ha Hee HOTU bOe3

paspeitieHusi. Hauatb KaTUTh KOJISICKY 0€3 COTrJiacusi MHBa/Iu/la — TO »Ke CcaMoe, UTo
CXBATUTh ¥ TIOHECTH UejioBeKa 6e3 ero paspelieHusl.



o Bcerga cnpamvBaiite, Hy)XHa Jid TIOMOLb, TIpeXJe 4YeM OKasaTb ee.
[TpeasaraiiTe MOMOLLb, €C/M HY)XHO OTKPBITh TSDKEIYI0 ABEPb WIW MPOMTH IO
KOBDPY C JJIMHHBIM BOPCOM.

o Ecnu Baille mpepijioxkeHre 0 MOMOLLY NPUHSITO, CIPOCUTE, YTO HY>KHO [le/1aTh,
Y YeTKO CJ/ielyiTe UHCTPYKLIUSIM.
o Ecnu BaM paspeiuunnu nepeBUrath KOJISICKy, CHauajla KaTUTe ee MeJJIeHHO.

Kosnsicka 6bICTpo HabMpaeT CKOPOCTb, U HEOKUAAHHBIN TOTUOK MOYKET TPUBECTH K
roTepe paBHOBECHUS.

o Bcerma smuHo y0Oe)kgaliTecb B JOCTYITHOCTH MeCT, Tjle 3arylaHUPOBaHBI
MepOTpUSTUs. 3apaHee TIOMHTePeCyHTeCh, KakKie MOT'YT BOSHUKHYTh TIPO6/IeMbl WU
Gapbepbl ¥ KaK X MO>KHO YCTPAHUTb.

o He Hajmo xsomaTh 4YesioBeKa, HaXOAMIErocs B WHBATUJHOM KOJSICKe, T10
CTIVMHE WJIH TI0 TI/Ievy.
o Eciv BO3MOXKHO, PacIio/ioKUTeCh TakK, YTOOBI Balllkd JHila ObUIM Ha OJHOM

ypoBHe. M30eraiiTe Mos0XeHUs, TPU KOTOPOM BallleMy COOeCcefHUKY HY>KHO
3arpOKU/IbIBaTh TOJIOBY.

o Ecmi cylecTBYIOT apXUTEKTypHbIe Oapbepbl, MpeAyIpeAnTe 0 HUX, UTOOBI
Ye/IOBEK MMeJsT BO3MOXXKHOCTh TIPUHUMATh PellieHHs 3apaHee.

o [TomHUTe, UTO, KakK TIpaBWIO, y JItOJel, HUMeIOUIUX TPYAHOCTH TIpU
riepe/IBI>KeHUH, HeT TpobJieM co 3peHHreM, C/TyXOM U TTIOHUMaHUEM.

° He gymaiite, uTo HEOOXOAUMOCTh T10/Ib30BATbCS WHBATMIAHOM KOJSICKOW —
3TO Tparegusi. JTO crocobd cBoboAHOrO (ec/u HET apXUTEKTYPHBIX OaphepoB)
riepe/iBiKeHUsi. ECTb /10U, TIO/B3YIOIMeCs] UHBATUAHON KOJISICKOW, KOTOphie He
yTpaTWIA CITIOCOOHOCTH XOJWTh W MOTYT TepeBUraThCsi C TIOMOIIbIO KOCTBLIEH,
TPOCTH U T.N. KOJISICKM OHU HCTIONB3YIOT [/Is1 TOTO, YTOOBI YKOHOMHTH CHUJIBI U
ObICTpee MepeBUTAThCH.

4.2. Ilpasuna smukema npu oOWeHUU C UHBANUOAMU, UMeIOWUMU HapyuweHue
3peHue uau He3pAuYuUMuU

e [Ipeanarast CBOIO ITOMOII[b, HATIPAB/ISITE UeIOBeKa, He CTUCKUBAKMTE €Tro PYKY,
UINTe TaK, Kak Bbl 00BIUHO X0AuTe. He HYy>KHO XBaTaTh C/IENIOT0 Ye/I0BeKa U Tall[UTh
ero 3a co0o¥.

e  Onummure KpaTKO, TJe Bbl HaxoAuTech. [IpeyrpekiaiTe O MpENSTCTBUSX:
CTYTIEHSIX, JTyKaX, SIMaxX, HU3KUX MTPUTO/IOKAX, Tpybax u T.1.

e  lcnosnw3yiiTe, eciM 3TO yMeCTHO, ¢pa3bl, XapaKTepU3yOIHe 3BYK, 3arax,
paccrosiHue. [leiuTech yBUI€HHBIM.

e (OOpamaiitech ¢ c06aKaMH-TIOBOIBIPSIMH He TaK, KaK C 0OBIUHBIMH JOMAITHUMMU
JKUBOTHbIMH. He KoMaHzyliTe, He TpOraiTe U He UrpaiiTe ¢ COOAKOM-TTOBO/IBLIPEM.

e  Ecim Bbl coOMpaeTech UMTaTh He3psueMy UesioBeKY, CHauasia TpeayrpeauTe 0o
sToM. ['oBOpHTE HOpPMaBHBIM T0I0COM. He mporyckaiite MHPOPMALIMIO, ec/id Bac
00 3TOM He ITOTTPOCST.

e FEcM 3TO Ba)KHOE MWCHMO WM [JOKYMEHT, He HY)KHO /s yOeauTenbHOCTU
JlaBaThb €ro ToTporath. IIpy 3TOM He 3aMeHsiTe uTeHWe Iepecka3oM. Korga
He3PSIUMM ueioBeK JI0/DKEH TIOZAMMCATh JO0KYMEHT, MPOUYuTaiTe ero o0si3aTesbHO.
MHBa/MAHOCTL He OCBOOOXKJAeT CJIeTIOro 4YejioBeKa OT OTBETCTBEHHOCTH,
00yC/IOB/IEHHOM [JOKYMEHTOM.



e Bcerga obpaujaiitech HernocpeiCTBEHHO K YeslOBeKY, [la)ke eC/id OH BacC He
BUJUT, a He K ero 3psiueMy KOMIaHbOHY.

e Bcerza HasbiBaliTe cebsi W TpefcCTaB/siiTe JPyrux cobeceHUKOB, a TaKxe
OCTaJIbHBIX MPUCYTCTBYIOLUX. EC/IM BBI XOTUTE MOKaTh PYKY, CKaKUTe 00 ITOM.

e Korga Bbl Ipejjiaraete He3psiueMy 4YeJ/IOBEKY CeCTb, He yCaKuBaWlTe ero, a
HarpaBbTe PYKY Ha CIIMHKY CTyJa WK MOJJI0KOTHUK. He BoAWTe MO MOBEPXHOCTH
ero pyKy, a [JaiiTe eMy BO3MOXXHOCTb CBOOOZHO moTporaTh mpeAmer. Eciu Bac
TIOTIPOCHJIA TIOMOYb B35ITh KaKOW-TO TpeIMeT, He CJielyeT TSHYTh KUCTh CJIeTIOro K
npeMeTy U OpaTh ero PyKoil 3TOT mpefMerT.

e Korga Bbl o011aeTech ¢ TPYIINONM He3psiuuX Jrofield, He 3a0biBaiiTe KaXKIbii pa3
Ha3bIBaTh TOTO, K KOMY Bbl 00OpaIliaeTech.

e He 3acraBnsiiTe Bamero cobecefjHUKa BeljaTb B MYCTOTy: €CIA BBl
nepemelriaeTech, IMpejyrnpegure ero. BrosHe HopMmaibHO YHoOTpeOJsiTh C/IOBO
«CMOTpeTb». [/ He3psuero yesjoBeKa 5TO O3HavaeT «BUJETb PyKaMu», 0Cs3aTh.

e l30eraliTe pacryibIBUaTBIX OIpe/ie/IeHH W WHCTPYKIWM, KOTOpbie OOLIYHO
COTIPOBOXKAAKOTCS YKeCcTaMU, BbIpaxkeHUM Bpoje «CTakaH HaxOJuTCs Ie-TO TaM Ha
ctone». CtapaiiTech ObITh TOUHBIMU: «CTaKaH MocepeiiHe CTOoJax.

e Ecu Bbl 3aMeTH/IH, UTO He3psUMM uesioBeK COWICS C MaplIpyTa, He YIIpaB/isiiiTe
ero JBWDKEHHWEM Ha paCCTOSTHUM, TIOJOWINTe W TIOMOTUTE BBIOpAThCS Ha HY>KHBIM
MyTh.

e [Ipu criycke uaM noAbeMe 10 CTyleHbKaM BeJiuTe He3psiuero neprieHAUKY/IsIpHO
K HuMm. [lepegBurasch, He JefaiiTe pbIBKOB, pe3KUX /BiKeHud. Ilpu
COTIDOBOKJIEHWM He3psiuero uesioBeKa He 3ak/ajblBaliTe pyKM Hazajg — I3TO
HeyZ06Ho.

4.3. IIpasuna smukema npu obwjeHuu ¢ UH8aIUOaMmu, UMeroWUMU HapyuleHue cayxa

e  Pa3roBapuBas C 4e/JIOBEKOM, y KOTOPOrO IUIOXOW CIyX, CMOTpUTE TPSIMO Ha
Hero. He 3aTemHsiliTe CBOe JIULIO0 U He 3arOpa’kKWBauTe ero pyKamu, BOJIOCaMH WJTU
KaKUMU-TO TipeMeTaMu. Baiil cobeceIHUK [10/KeH UMeTb BO3MOXXHOCTh C/IeJUTh 3a
BbIpa)K€HHEM Balllero JivLa.

e  (CyllecTByeT HECKOJBKO THUIOB W CTeneHerd TIayX0oTbl. COOTBeTCTBEHHO,
CyILIeCTByeT MHOTO Crioco00B 0OIIeHuUs C JIFOAbMU, KOTOPbIe TIJI0XO0 C/bimat. Ecam
BbI He 3HaeTe, KaKOM MpeArnouecTb, CIIPOCUTE Y HUX.

o HekoTopbie /04y MOTYT CJIbIlLIATh, HO BOCIIPUHUMAIOT OTJe/IbHbIEe 3BYKU
HempaBWIbHO. B 3TOM ciiyuae roBopuTe Ooslee TDOMKO UM UeTKO, Mozbupast
TIOAXOJAIINA ypoBeHb. B ApyroMm ciiyuae TIOHa[OOWUTCS UL CHU3WUTH BHICOTY
ro/0ca, Tak KakK 4e/IoBeK yTPaTH/I CIIOCOOHOCTh BOCTIPUHUMATh BBICOKHE YaCTOTHI.

e  Uto0OpBI NMpHB/IeUsL BHUMAHKE UeioBeKa, KOTOPBIH TIJIOXO0 CJIBIIITUT, HA30BUTE €r0
1o umMeHu. Ec/ii oTBeTa HeT, MOXXHO CJierKa TPOHYTb YeslOBeKa WU »Ke MoMaxaTh
PYKOH.

e ['oBopuTe sCHO U POBHO. He HY>XHO M3/MILIHe TTOAYEPKUBAThL YTO-TO. KpruaTts,
0COOeHHO B yXO0, TOXKe He HaJ0.

e FEciu Bac TIpPOCAT TIOBTOPUTH UTO-TO, MOMpOOyiiTe rmepedpa3supoBaTh CBOe
ripe/iyioykeHue. VIcronb3ynTe »KecCThbl.

e YOeautech, uTO Bac TMOHS/IU. He cTecHsMTeCh CHPOCUTh, TIOHSJT JIM Bac
cobeceTHUK.



e Ecm Bbl coobijaere wHGOpMalMIO, KOTOpas BK/IHOUaeT B cebs Homep,
TeXHUUYECKUN WIW [IPYyrod C/IOKHBIA TePMUH, afipec, HarulluTe ee, COOOLUTE IO
dhakcy wiM 3/IeKTPOHHOM TIouTe WK JIFoObIM JIPyrUM CriocoboM, HO Tak, YTOOBI OHA
OblIa TOUHO TIOHSTA.

e Ecimm cyiiecTByOT TPYAHOCTH TIPA YCTHOM OOII|eHWH, CIIpOCUTe, He OyeT /n
TIpOILie TIepenChIBaThCS.

e He 3a0mniBaiiTe 0 cpefie, KOTOpast BaC OKpy>kaeT. B G0/BIINX UM MHOTOJTIOJHBIX
TTOMeIL[eHUSIX TPY/JHO OOIIaThCs C JIF0IbMHU, KOTOPBIE TIJIOXO0 C/IbIIIAT. SIpKoe CosTHIe
WA T€Hb TOKe MOT'YT ObITh OaphepaMu.

e (QueHb YaCTO TJIyXHe JIFOJU MCIOMb3YIOT S3bIK >kKecToB. Eciu Bbl o6IjaeTech
yepe3 repeBOJUMKa, He 3a0y/bTe, UTO oOpallaTbCsi HAJ0 HEMOCPeJCTBEHHO K
cobeceJHUKY, a He K TIepeBOTUHKY.

e He Bce oAy, KOTOpbIe MJIOXO CJIBILIAT, MOTYT YMTaTh 1o rybam. Bam myurie
BCEro CIPOCUTH 00 3TOM mpu TiepBoi BcTpeue. Ecimu Bam cobeceHWK obmazaeT
TUM HaBLIKOM, HY)XHO COO/IOZIaTh HECKOJBbKO Ba’KHBIX TIpaBWI. [IoMHHTE, UTO
TOJILKO TPU U3 [eCSATH CJIOB XOPOIIIO TIPOUHTHIBAIOTCSI.

e HyxHO cMOTpeTh B /U0 COOECeHUKY W TOBOPUTb SICHO W MeJJIeHHO,
WCTI0JTb30BaTh MPOCThie ¢pa3bl U M3beratb HeCyIeCTBeHHbIX CJIOB.

e  HyKHO MCMONB30BaTh BhIPAKEHUE JIUILIA, XKECThI, TeJIO[BIKEHUS], eC/TH XOTUTe
TIOTYEPKHYTb WU TTPOSICHUTL CMBIC/T CKa3aHHOTO.

4.4. Tlpaguna smukema npu o6WeHUU C UHBAAUOAMU, UMEWUMU 3d0epiHCKY 8
paseumuu u npobsemMbl 06WeHUs, yMCMBeHHble HapyUleHUst

e lcrnosb3yKTe JOCTYIHBIN S13bIK, BbIpa’KaUTeCh TOUHO U IO JIeNy.

e  36eraiiTe C/I0OBeCHBIX IITAMIIOB U 0Opa3HBIX BhIPA)KEHUH, €C/T TOILKO BhI He
yBepeHbI B TOM, UTO Balll COOeCeJHUK C HUMHU 3HAKOM.

e He roBopure cBbicOKa. He gymarite, 4To Bac He MOUMYT.

e ['oBops 0 3amauax WM MpOEKTe, pacCKas3blBaTe BCe «MO Liaram». [lanre
BalieMy cobecelHUKY BO3MO>KHOCTb OOBITpaTh KaXKAbIM IIIar Mocjie TOTO, KaK BbI
OOBSICHWIN eMy.

e  lcxoauTe M3 TOrO, UTO B3POC/IbIM Ue/IOBEK C 3a[€P>KKOU B pa3BUTUM UMeeT
TaKOW >Ke OIbIT, KaK W /000l [Apyroii B3pociblii yesoBek. Eciu Heobxoaumo,
WCTOb3yHTe WttocTpaluu  unu  ¢otorpaduu. bByabTe TOTOBBI TMOBTOPUTH
HEeCKOJIbKO pa3. He czaBaiiTech, ecyiv Bac C epBOro pasa He MOHSIH.

e  (OOpariaiiTech C 4eJI0BEKOM C TTPOOeMaMH Pa3BUTHSI TOUHO TaK ke, KaK Bbl ObI
obpaijarmich ¢ Ji00bIM ApyruM. B Gecese obcyxzaliTe Te >Ke TeMbl, KakKuve BEI
oOcy>kgaeTe C JOPYrMMH J/IOAbMU. Hampumep, TulaHbl Ha BBIXOJHBIE, OTMYCK,
TI0r0/1a, TIOC/IeIHNEe COOBITHSI.

e (OOpaiaiiTech HEIOCPeACTBEHHO K Ue/IOBEKY.

e [loMHHTe, UTO JIOJW C 3a7iep)KKOM B Pa3BUTHM [1eeCrIOCOOHBI U MOTYT
MOJAMUCHIBATL  [JOKYMEHTBI, KOHTpaKTbl, T0JI0COBaTh, JaBaTb COrjacue Ha
MeJMLIMHCKYIO ITOMOLLb U T.[.

4.5. Tlpasuna smukema nu obweHuu € UHBAAUOAMU, UMEWUMU Nncuxuueckue
HapyuweHusi



e [Icuxuueckue HapyllleHUs — He TO YKe caMoe, UTO TIpo0JieMbl B pa3BUTHUU. JIroau
C TICUXMYEeCKHUMH TpobieMaMy MOTYT MCTIBITBIBATh 3MOI[MOHA/IbHbIE paCcCTPOMCTBA
WX 3aMelllaTe/lbCTBO, OC/OXKHSIOIMe WX >KU3Hb. Y HHUX CBOM 0COOBIM U
V3MEeHUMBBIN B3I/, HA MUP.

e He Hamo Aymarbh, uTO /OO C TICUXWYECKUMH HapyIlleHUsSMH 00s3aTeTbHO
HY>KJJAIOTCS B OTIOJIHUTETLHOM TIOMOIIY U CTIeliaJibHOM OOpallieHUH.

e  (OO6paiiaiiTech C JIOJbMU C TICUXUUECKUMU HapPYIIIEHUSIMUA KaK C JIMUYHOCTSIMM.
He HY>KHO JiesiaTh TIpeXX/[eBpeMeHHbIX BBIBOJIOB Ha OCHOBAHWU OIIbITa OOIEHUs C
JPYTUMHU JIFOJBMU C TaKOM >Ke (POpMOU UHBaIUIHOCTH.

e He cremyeT AymaTh, UTO JIFOJU C TICUXUUYECKUMH HapyIIeHUsAMU Oojiee IPyrux
CK/JIOHHBI K Hacuiuio. OT1o Mud. Ecnm Bl Apy»Kemr00HBI, OHM OYyAyT UyBCTBOBAThb
cebst CTTOKOMHO.

e HeBepHo, YTO /IIOJU C TICUXAYECKUMHU HapylLIeHUSIMU UMeEHT TpobsieMbl B
TTOHWUMAaHWUW WU HIDKe 110 YPOBHIO MHTEJIIEKTa, YeM OOJIBIITMHCTBO JTFOZIEH.

e Ecu yenoBek, UMeIOLWNM MCUXUUECKHe HapyllleH!s, paCCTPOEeH, CIIPOCUTE ero
CTIOKOMHO, UTO Bbl MOXKeTe C/leflaTh, UTOObI TTOMOUbL €My .

e He roBopure pe3Ko C Uel0BEKOM, UMEIOIIUM TCUXWYeCKre HapyIleHUs], Jaxe
€CJ/IU Y Bac eCTh J/Is1 STOr0 OCHOBAHUSI.

4.6. TIpasuna smukema npu obwjeHuu ¢ UH8AAUOOM, UCNbIMbIBAIOWUM 3amMpyOHEeHUs]
8 peuu

e He urHopupyiiTe /tofieil, KOTOPbIM TPY/IHO TOBOPUTh, IIOTOMY UTO MOHSITh UX —
B BalllMX UHTepecax.

e He nepeOuBaiiTe 1 He MMOMPABJISANTE Ye/IOBEKA, KOTOPBIN HUCITLITHIBAET TPYAHOCTH
B peuu. HauuHaliTe TOBOPUTh TO/MBKO TOTJa, Korja yOeauTech, UTO OH YyxXKe
3aKOHUU/T CBOIO MBIC/Ib.

e He mbITaliTeCch YCKOPUTH pasroBop. byabTe rOTOBBI K TOMY, UTO pas3roBOp C
Yye/IOBEKOM C 3aTpPyJHEHHOW peubl0 3aliMeT y Bac Oosbille BpeMeHU. Eciv Bbl
CTIEIMTe, JTyullle, N3BUHUBIIINCD, JOTOBOPUTLCS 00 0OII[eHUH B Ipyroe BpeMmsi.

e CwmoTpuTe B U0 cobeceJHUKY, TIOAep>KUBaliTe BU3ya/lbHblii KOHTAKT. OTAaiiTe
5TOM Oecesie Bce Ballle BHUMaHHe.

e He paymaiiTe, uTO 3aTpyJHEHUsI B peud — T[OKa3aTelb HU3KOIO YPOBHS
VHTeJJIeKTa ueioBekKa.

e  CrapaliTech 3aflaBaTh BOIIPOCHI, KOTOpble TPeOYIOT KOPOTKUX OTBETOB WU
KUBKa.

e He npurBopsiiiTech, €CU Bbl He TMOHSJIM, YTO BaM CKa3aau. He crecHsiliTech
nepecripocuThb. EC/TM BaM CHOBa He y/1a/l0Ch TIOHSTh, TTIOTIPOCKTE TPOU3HECTH CJIOBO
B OoJiee Me/j/IeHHOM TeMIle, BO3MOYKHO, 110 OyKBaM.

e He 3a0biBaiiTe, UTO Ue0BEKY C HapyIlIeHHOW peubl0 TOXKe HY)KHO BbICKAa3aThCsl.
He nepebuBaiiTe ero u He 1ofaB/isiiTe. He TopomnuTe roBopsiiiiero.

e Ecm y Bac BO3HMKAIOT MPoO/eMbl B OOII[eHWH, CIIPOCHUTe, He XOYeT JId Balll
cobece/IHMK UCII0/Ib30BaTh APYToi criocob — HamucaTh, HarleyarTarh.
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